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Welcome to the I-

DART App!

I-DART App Sign In
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If this is your first

time using the I-

DART app, sign up

and create an

account here!

Returning users

can sign into their

account here!
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Click here to

to get started!

If you receive an

error trying to

register for the app

give us a call to

make sure your

information is

correct on the

existing profile you

have with us!

THANK YOU!



`Click here (on the 3

lines ) to open

the menu page.

Booking a Trip
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Choose when you

want the trip, how

many people will

be riding and

where you want to

go. Your current

location should

autofill!

This menu page gives

you options to:

*Update your 

profile. 

*Check your ride 

credit balance

*Add payments 

and/or set your 

default payment 

method. 

*Schedule Rides

*Add favorite 

locations for drop 

offs and pickups. 

Common or

favorited travel

locations show here

and can be clicked

on.

This shows your

default payment

method! Click to

change!
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You will need to

choose a travel

reason here and

can also provide

additional

information for

your driver. Then

click

Choose the time

you would like to

leave by or arrive

by. If you have an

appointment or

need to be to your

destination by a

specific time

please choose

’Arrive by.’

Once set correctly

click

Booking a Trip
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If everything looks

correct in the

highlighted red box

click

Booking a Trip
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Confirm the

following details:

Payment method –

here it is cash

Number of

passengers –

Here it is 1

Click here to book a

return trip
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From the Menu screen choose

Current default is Cash

Then choose which payment

method you want as your default

before clicking
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ADDITIONAL HELP: Payment Methods



` ADDITIONAL HELP: Ride Credit

From the Menu screen choose

Current balance is $0.00

To add ride credit in the app choose which

bundle you would like to purchase.

You can also Auto-Refill by checking the box so

your account reloads when it drops below $10
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