Department of Public Utilities

= Meter Instructions/Check for Leaks
CITY OF IONIA

Every Neptune T-10 water meter meets the latest American Water Works Association C700 Standard.
Magnetic drive, low torque registration ensures accuracy.
High resolution and low leak detection.
If you feel you have a higher than normal water bill here are a few tips to check for leaks;
1. Faucets
2. Toilet tank.
3. Water softener drain.
4. Outside hose bibs.
5. Water lines in floors or walls.

To check for leaks make sure that all water in the building is off at all locations.

Then look at the water meter. Locate the red triangle on the face of the meter. (See diagram)
If the red triangle is rotating or moving, then water is leaking somewhere in the building.

See potential causes above.
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E-Coder Icons and Displays

FLOW INDICATOR shows the direction of flow through the meter:

ON Water in use

OFF Water not in use.
Flashing Water is running slowly.
() Reverse flow.

(+) Forward flow.

LEAK INDICATOR displays a possible leak:

Flashing — Intermittent leak indicates that water has been used for at least 50 of the 96 15-
minute intervals during a 24 hour period.

Continuous ON — Continuous leak indicates water use for all 96 15-minutes intervals during a
24 hour period.

RATE OF FLOW - Average flow rate is displayed every six seconds on LCD display.
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